





NPA WEST KICKED off its annual membership drive in
September at the Healthy Harvest Show in Long Beach,
CA. Retailers in attendance who joined or renewed their
membership for 2009 received a $50.00 voucher good
toward a show order at one of fifteen participating
exhibitors. In essence, their 2009 membership dues were
free! We’d like to thank all of the participating companies
for their partnership with NPA West: Arthur Andrew
Medical, Astavita, Doctor’s Best, Inc., Health King
Enterprises & Balanceutical, Health-Logics Laboratories,
Inc., Jarrow Formulas, Inc., Life Extension, Living
Naturally, Naturenvy, North American Herb & Spice,
Omica Health, Pure Planet Products, Roex, Inc., Threshold
Enterprises, Ltd., and Vitamer Labs, Inc. Thank you also
to the first of our new and renewing members for 2009!

NPA West provides a variety of valuable services and
benefits that are under-utilized by the retail membership.
Your retailer membership in NPA West is worth a few
thousand dollars in savings on your merchant services
agreement, discounts on consumer literature, complete
commercial insurance services, free educational programs,
networking resources and a voice in the state and federal
legislative process. A price tag can’t even be placed on
some of these benefits, especially advocacy.

Here’s an overview of the NPA West exclusive member
benefits just waiting for you:
COMMERCIAL INSURANCE
Do you know if your business is properly insured?
Would you like to discuss your needs with a top insurance
agency with a personal interest in the health food industry?
Over the past few years, NPA West has been searching
for the right partner to bring insurance services to our
retail members. We are excited to introduce our newest
partner to serve you: Tutton Insurance Services, Inc. from
Santa Ana, CA. Account Executives Dave Simmermacher
and Russ Riggs attended our Healthy Harvest Show and
met with a number of retailers who were delighted to
learn about their commitment to serving our industry.
Congratulations to Luis and Norma Ramos of Blaine's
Nutrition, Holistic Therapies and Research Center in
Redondo Beach, CA, winners of the Ipod Nano raffle
<1 prize donated by Tutton Insurance Services, Inc.
% - . o Tutton provides all types of insurance for your business:
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Income, Workers” Comp, Commercial Auto, Cargo and
Transit, Employment Practices Liability, Directors &
Officers, Errors & Omissions, Employee Benefits
Liability, Bonds, Earthquake, Flood. Benefits: Individual
and Group Medical, Dental, Various Life Insurance
Products, Disability, 401K Plans, Section 125 Cafeteria
Plans, Estate Planning. Please see the Tutton insert in this
issue of ‘Health Matters!” The Tutton folks have arranged
for NPA West to receive a small rebate each time one of
our members contracts with them. Helping your business
also helps NPA West. Call Dave or Russ at 800-750-1002,
ext. 204 or 206 to learn more.

MERCHANT SERVICES

Chances are, if you are not processing your debit and
credit card transactions through Chase Paymentech, you are
paying too much to your bank. Even large, high volume
natural products stores have discovered tremendous saving
with CP. That combined with exceptional service and
technical support makes CP a valued partner. NPA West can
speak from experience as all of our credit card transactions
are processed through CP. Even the Better Business
Bureau uses them! Through our partnership program with
CP, NPA West receives dividends from them when you
sign up for their services. It’s easier than you think to
save money! Call Chase Paymentech at 888-849-8975
for a free analysis today!

CONSUMER LITERATURE AND

EDUCATIONAL MATERIALS

Do you distribute Delicious Living magazine and Health
Reports in your store? New Hope Natural Media offers
great savings on these publications to our members.
Contact your New Hope sales representative for details
on this valuable member offer. NPA West still has a few of
the on-line Herbal Information Courses from the American
Botanical Society available at half price. Educate new staff
members with this excellent program, only $34.98 to NPA
West members while supplies last. Call 866-343-6632 to
sign up today.

Take advantage of these valuable programs by
becoming a new member of or renewing your membership
in Natural Products Association West today! Annual
dues are only $50.00 per store, under 14 cents per day.
Keep any eye out for your 2009 retailer membership
invoice. It’s on the way! €

POINT OF VIEW FROM SACRAMENTO: WITHOUT YOU, THERE IS NO ONE

Dot Boyd, Executive Director, Natural Products Association West

BY THE TIME you read this newsletter, the November election will be history. With so
much attention on the presidential race, one could overlook what's happening at the
state level. NPA West encompasses Arizona, California, Hawaii, Nevada and Guam.
NPA West is strategically headquartered in Sacramento, CA to play an important role
in the California political process. Up to this point, NPA West has focused most of its
advocacy efforts at the state and congressional levels in CA since legislation in this
state is often replicated throughout the country, good and bad. Due to term limits,
the CA Legislature will experience a high turnover rate of about 259%-30% for the two
year legislative session beginning January 2009. Of the 80 Assembly Members, 24
(30%) are termed out and 10 of the 40 Senate Members (25%) are termed out. A
number of elected representatives are running for election in the opposite house if
he/she has not already been termed out of that chamber. Bottom line to you: NPA
West will need “all hands on deck” to reach out to your newly elected representatives
in order to educate and inform them about the natural products industry. It is
imperative that we continue to educate all lawmakers about the health and economic
benefits that our industry brings to the state of California. It is imperative that we stay
on message that we are a very responsible industry, well-regulated by the government,
providing safe and effective products in support of healthy living.

You're sawy enough to realize that NPA West will represent and protect the

industry at the state and federal levels of government, whether or not you are a
member of the organization. Our advocacy efforts are not an exclusive member
benefit. However, maintaining a presence in Sacramento is extremely important to
all members of the industry. What may not have occurred to you is that NPA West
cannot continue to be your voice in the political process if the association runs out
of funding. If that happens, you will have no voice. No one to organize your lobby-
ing efforts. No one to build relationships with lawmakers who can adversely or
positively affect the industry you love. No one to educate legislators and staff mem-
bers on the impact our industry has on out of control health care costs through
healthy choices and prevention. No one to demonstrate the economic benefits this
industry brings to the state—the jobs we provide and the tax revenue we generate
as an industry. No one to inform them of the safety and efficacy standards we live
by everyday. No one to organize the grass roots effort that will be needed if legis-
lation is introduced that would restrict consumer access to natural and organic
products. No onel!! In fact, NPA West will not be able to provide any member
services to you if the association closes its doors.

Only you can prevent that from happening by investing in Natural Products
Association West today. Join on-line at www.npawest.org or by phone at
866-343-6632. Our future depends on it! @



\ 1 4
H
~of
NATURAL

PRODUCTS
ASSOCIATION

WEST

Natural Products Association West

705-2 E. Bidwell Street, #332
Folsom, CA 95630

\ 1 /
>0%
NATURAL

PRODUCTS
ASSOCIATION

Natural Products

Association West

Regional Office

Phone: (866) 343-6632

Fax: (916) 961-6805

705-2 E. Bidwell Street, #332

Folsom, CA 95630

Website: www.npawest.org
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2008 Board of Directors

EXECUTIVE BOARD
David Stouder, PRESIDENT
Apple Health Foods
Bryan Tallman,
VICE PRESIDENT
Nutritional Center
VACANT, TREASURER
Sylvia Sanchez, SECRETARY
Alameda Natural Grocery
RETAIL DIRECTORS
Nicole Plaisted,
Boney’s Bayside Market

SUPPLY DIRECTORS

Cherylanne Devita, Ph. D., Devita International, Inc.

Mark James, Vitamer Labs, Inc.
Nils-Michael Langenborg

CONTRACT MEMBER
Daniel McSweeney, TLC Tradeshow Productions

EX-OFFICIO MEMBER

Judy Lindberg-McFarland, Lindberg Nutrition
The views and opinions presented by contributors to ‘Health Matters!’
are their own and not necessarily those of Natural Products
Association West. Further, NPA West makes no warranty or representa-
tion as to the accuracy or sufficiency of the information contributed
by outside sources, and assumes no responsibility or liability regarding
the use of such information.
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